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NRF Refund Request 

Once you have paid for your registration via PlayHQ, the funds are disbursed immediately. Therefore, 
your club won’t be able to refund the NRF component of the fees you have paid.  You will need to 
apply to Play Cricket Support for a refund. 

1. Go to: https://playcricketsupport.cricket.com.au/hc/en-us 

2. Click Refund Request. 

 

3. The PlayHQ Refund Request page will open. 

4. Enter the details: 

• You will need to know the invoice number sent to you upon registration. 

• Refund Type - select Junior Cricket (NFR) 

5. Click Submit. 

https://playcricketsupport.cricket.com.au/hc/en-us

