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E-Scoring Training Resources 

Queensland Cricket have prepared some very helpful training tools.  

• Electronic scoring resources: 

o Quick Reference Guide – Click Here 

o Demo Match – Click Here 

o Video Resources – Click Here 

• Pre-recorded version of the E-Scoring session – available here for viewing / download. 

• Queensland Cricket E-Scoring training – Click Here to view or download 

• Support article: How to E-Score Cricket 

• E-Scoring resources, videos, practice game, E-Scoring FAQs & Troubleshooting – PlayHQ E-
Scoring 

MATCH DAY SUPPORT 

• Cricket Australia Help Desk (Saturday 7am – 6pm / Sunday 8am – 5pm) 
o Phone – 1800 CRICKET (1800 274 25 38) 
o Email – mycricketsupport@cricket.com.au  

 

PlayCricket Support 

Just a reminder that the PlayCricket Support team are here to help! 

Our business hours are: 

Monday 9am - 11pm 

Tuesday 9am - 9pm 

Wednesday 9am - 9pm 

Thursday 9am - 9pm 

Friday 9am - 11pm 

Saturday 8am - 8pm 

(Early October 8am to 11pm) 

Sunday 9am - 6pm 

If your matter is urgent, we encourage you to use the messenger chat 

via playcricketsupport.cricket.com.au 

 

https://playcricketsupport.cricket.com.au/hc/en-us/article_attachments/7773296629775
https://www.figma.com/proto/2NcupUbQt12uln9GZmqop7/PlayHQ---E-scoring-tutorial---Aug-2023-Update?page-id=596%3A38825&type=design&node-id=646-68412&viewport=-11210%2C-1749%2C0.5&t=OI7aaDIad2Mpp0xF-1&scaling=scale-down&starting-point-node-id=646%3A68412
https://www.youtube.com/playlist?list=PLDJQZDBcvKhjCZeJn8xR2Qq4EoO7LSpfT
https://www.dropbox.com/s/nk1vao39h8q9row/PlayHQ%20Training%20-%20Game%20Day%20%26%20E-Scoring%20-%20Winter%202023.mp4?dl=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fmp5tot5odag6ahp%2FPlayHQ%2520Game%2520Day%2520%2526%2520E-Scoring%2520-%2520Recording.mp4%3Fdl%3D0&data=05%7C01%7CAndrew.Keyte%40qldcricket.com.au%7Cf1a70ea900894f73874208da91f3f951%7C387455ccc3fd431ba5a4e56147c2e9db%7C0%7C0%7C637982774606407122%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MmI%2F0MiJvpC0SJRn2440XYwrr1ZE1s2ZT9CUJAWcjH0%3D&reserved=0
https://support.playhq.com/hc/en-au/articles/5132680466969-How-To-eScore-Cricket?_gl=1*hwdqzp*_ga*Njc1NTYzODU4LjE2Njg3NDk1MzU.*_ga_Y5LTV8SN91*MTY3NDAxNDcyNC4xOTUuMS4xNjc0MDE0NzI5LjU1LjAuMA..
https://playcricketsupport.cricket.com.au/hc/en-us/categories/6590040601743
https://playcricketsupport.cricket.com.au/hc/en-us/categories/6590040601743
mailto:mycricketsupport@cricket.com.au
https://ca.playhq.com/org/a615f288-9b9a-4c98-8e30-c6ae6e76e594/playcricketsupport.cricket.com.au

