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Cancelling a Participant’s Registration in PlayHQ 

 

Note: The following process only cancels the registration for the player in PlayHQ. If you need to 
refund all or part of the registration fees, you will need to do this outside of the system. 

 

1. Login to your PlayHQ Admin account. 

2. Go to Participants menu and search for the participant you require. 

3. Click View beside the relevant participant. 

 

4. Click on the arrow in the right-hand corner of the page to display the player details. 

 

5. Check the details to make sure that you’ve got the right player. Then scroll to the bottom of 

the page and select Cancel Registration. 
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6. Enter a reason for the cancellation and click Cancel Registration. 

 

Any statistics already captured during this season will remain, however the participant will no longer 
appear: 

• In any teams this season, and 

• In any future games where they have been selected as ‘in’. 

This action cannot be undone. The participant will need to re-register to participate under your club. 


